Philosophy':

Providence Health Care strives to
provide heath care that meets each
individual’s social, physical,
emotional and spiritual needs in
an environment of service,
support and respect.

This document is based on our
desire to provide you with the best
care possible and an
understanding that you the
patient/resident along with your
family/friends form a working
"PARTNERSHIP FOR CARE"
with the health care team

In accordance with this
philosophy all the members of
the Providence Health Care
team will do their best to:

m treat you and your family members
and friends with respect and dignity
and give you care that is courteous,
considerate and professional

m give you information about your illness,
care, tests and treatment, if you so
wish, in a way that you will understand

s work with you to develop a plan for
your care and treatment that meets
your needs

m give you the opportunity to get any
other opinions you may wish about
your condition and care

m  keep the information that we have
about you confidential

m  work with the person that you have
chosen to represent and support you
in making decisions about your
treatment and care.
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m introduce ourselves whenever we
work with you, tell you what our role
is and explain what we are going to
do and why we are doing it

m if possible, provide you with an
interpreter if you do not speak
English or are hearing impaired

m tell you about the hospital policies
that apply to you

m listen to your concerns and respond
to them as promptly as possible

m  respect your diversity*®

* Diversity acknowledges the complexity
of our differences. Although this list is not
all inclusive, diversity speaks to visible
differences such as: colour gender, age,
physical disabilities, body size.

Diversity also speaks to less obvious
differences such as: race, ancestry, physical
/mental disabilities, place of origin,
education, sexual orientation, criminal
background, marital and family status; and
subtle differences such as: spirituality,
values, ethics; beliefs about issues such as:
health, wellness, disease, political beliefs.






